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Anftera
AJrfl onpoca floryqareneft coqua.nrHblx ycnyr o KaqecrBe yclonnfi oKa3aH[q coqrraJrbHbrx ycJryr

opnaHnra(fifl Mrr coqllaJrbnoro o6c.l5nnunanur

YsaxaeMrrfi yvacruun onpoca!

Onpoc npoBoAI,ITcf, B qeJUIX BblrBreHr,rs MHeHLrr fpaxAaH o KaqecrBe ycronnfi oKrBaHr.rr corluanbHbrx
yclryr opraHr,Barl[rMtr corluarrbnoro o6clyxuBaHnt.

floxanyficra orBerbre Ha Bonpocbl aHKerbr. Barue unenrae [o3BoJrr{T yJr)qur,rrb pa6ory opranneaqnfi
coquaJlbHoro o6clyxuna]clvlt v tloBbrcr{Tb KaqecrBo oKa3aHr,r.s coqplaJrbHbrx ycnyf rpiDKAaH.

Onpoc npoBoAuTcf, aHoHlrMHo. Oaura $auruu.r, HMq, orqecrBo, KoHTaKTHbre rereQouu yKur3brBarb
Heo6searemHo.

KoHQz4eHqHaJIbHocrb BbIcKa3aHHoro Bauu MHeHVir o Kar{ecrBe ycnooufi oKa3aHr,rr coquzrJrbHbrx ycnyr
opraHrcarlurMr,r coquaJrbHoro o6clSmvBaHvnt rapaHTr,rpyrorc.fl .

1. IIpu [oceqenr.rrr opraHrr3arlun o6paulaJrlrcb .nn Brr rc uHeoprvraq[[ o ee AeqrerbHocrrr,
pa3Me[Iegrrofi Ha unQopruaqlloHHbrx crerrAax B rroMerrleHrlsx opran[saqun?
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2. Ygon.nernopeubr

AeqTeJIbHocTn opraHr{3arl[II,
a
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3. [oJrrsonaJrltcb lu Brr oQnquarrHrru caftrom opraHrr3arlnn, vrodsr flonyqllTb nnQopuraqnrc o ee
,[esre.lrrHocrH?

4. YAon.nernopeHbl JrIr Bu orxpbrrocrbrc, nornorofi Lr AocryrrHocrbrc nnQopmaqnn o
AeflTeJlbtrocrn opran[3arl[rr, par*rerqennoft Ha ee oQuqnalrnou caftre B nnQopuraqnoHHo-
TeJreKoMMyIrlrnaqHoHHofi ceru ttllHrepnet tt ?

Her

S.CnoenpemMeHo JrIr Bau 6srra [peAocraBJreHa coqrraJrbHafl ycJryra B opraHu3arlrr[, n xoropyro Bur
o6parn;rnct (n coornercrBrrrl co BpeMeHeM 3arrlrcrl Ha rrprreM K crrequaJrncry (noncy;rrraqnro), c 4aroft
rocflIlraJrrl3aquu (4uanHocrlrqecKoro ficcJreAonanur), co cponaMrr, ycraHoBJreHnbrMrr ungunugyalsnoft
[porpaMMofi npegocraBJreHrrfl coqrraJrbHbrx ycJryr, n npovee) ?

l-{Au(ycnyra rpeAocraBJleHa cBoeBpeMeHHo r,rJru paHee ycraHoBJreHnoro cpora)

! 
rrer (ycnyra npeAocraBneHa c orro3Aanueu)

6. Y4ourerBopeHbl .nu Brr nouQoprnocrbrc ycJronnfi npe.qocraBrenfiq coq[aJrbHbrx ycJryr B
opraH[3all[n (ua;ruuue rouQoprnofi goHsl orAbrxa (oxnqanur); na;rnune lr [oHcrnocrb HaBrrraqrrr B
[oMeIrIeHIr[ opraHlr3allltll; Harfiqrle rr Aocryrrnocrb rrrrrbeeofi no4rr B rroMerrlenurr opraurr3aq[[; HaJrgrrrre
Ir AocryflHocrb caHnTapHo-r[rlreHrrqecKux novrerqennft B opraHrr3aqrru; yAoBJrerBopeHHoe caHrrrapnoe
cocroqHfle noueulenuft opraH[3allu[; TpaHcrroprHafl AocryrrHocrb opraHrr3aqrFr.rr' (naluvue
o6lqecrnennoro rpaHcrlopra, napxonxn); AocryrrHocrb garrrlcrl Ha [oryqenrle coqrra;r."ofi yc.nyrn (no
releQony, na oQuquaJrbnoM cafire opranrr3arlfifi, [ocpeAcrBoM E4unoro nopraJra rocyAapcrBegHbrx rr
MyHIrqurIaJIbHbIx ycJryr' [plr rHrrHoM rroceqeHrrrr B perrrcrparype rrJrrr y c[eq[aJrrrcra opranrr3aqun)n
rpoque yclonur)?

Iru Brr orKpbrrocrbrc, nolnorofi ll Aocryrruocrbrc nnQoprvraqnn o
pa3MerrlenHofi na unQopuaqrroHHbrx creHAax B rroMerrleHrlflx opraHHraquu?
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7. Invreere .nu Brr (n.ru ;ruqo, npeAcraBureJreM Koroporo Bsr ssrserecr) ycranoBJreHHyn rpyrfly

rlnsarlr,{HOCTR?
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g. yAouerBoperrbr ln Bsr AocryrrHocrbrc rlpeAocraBreHtrs coqlrarbHbrx ycryr AJrfl uIrBaJrIrAoB B

opranusaquu?
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g. y.qoue.rBopeHbr ln Brr goopoxelare.Ilbnocrrrd II Be]rulrrBocrrro padorHf,KoB opraHrr3aqlrnt

ooecneql|sarcql|x nef,nuunufi KOHTaKT C nocerrrreflsM[ n uuQoprunpoBaHlre o6 coqna;rslrblx yeJryrax flpll

HerrocpeAcTBeHHoM o6pauleuuu B OpraHH3aqHrc (pa6orHuIcn pefacTpaTypblt CflpaBounofr, trpIIeMHOTO

orAeJreHrlflr Kaccbrr npuervrnofi KoMrlccnrr H [poqlre pa6ornunn)?

10. y.qon.rrerBopeHbr nn Bsr Ao6poxe.nareJrbrrocrbn rr Berc[[rBoCrrro pa6orHrrKoB OpFaH[3aIIHIr'

o6ecneqflnarcqllx HerrocpeAcTBeHHOe oKa3aH[e coqlIaJIbHbIX ycJlyf upn o6paqeH[Ir B OpraH[3auIIK)

(npaun, coqrraflbHbre pa6ornnrcu, pa6ornnnu, OcyUecTBJrflIolqne gKcllepTHo-pea6n'nntaqIrOHIIyK)

ArrargocTtr6y, 1rpeIIoAaBaTeJIIrr Tpegepblr IrHcTpyKTOpbl' 6n6lnorercapu, SKcKypcoBoAbI rr rtpoqrle

pa6orHurcn)?

Her

11. [oJrrsonar[cr Jrrr BU rCarnuu-.nn6o AtrCTaHTIIOHHbIMH CUOCO6aUH ncanMoAeftcrB[q c

opraHrr3arlueft (renerfoH, SJreKTpOHHafl IIOqTar sJIeKTpoHIIrrfi cepnuc ({opua AJIq [oAaqII 3JIeKTpOHHOTO

odp"*""or (xa",ro6a, [peAJrorrcHua), nolyuegrre KolrcyJrbraulr[ [o oKasbrBaeMblM ycJlyraMt pa3AeII

<<{acro 3aAaBaeMble Borrpocbr>), aIIKeTa AJIfl ollpoca na cafire t',l npoune.)?
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12. VlosrerBopeHbr .iru Bsr gO6pOXe.nareJrbrrocrbrc lI Be]IClrIBOCrrro pa6orlrlrKoB opraHrr3aq[[t c

KoTopbtMII nsanuoAeficTBoBaJl[ B AIIcTaHIInonuofi r[oprre (no re'rreQouy' no sJIeKTpoHHoft no'lreo c

rroMorrlbrc sJreKTporrHbrx cepBrrcon (lrn'rroAaqrr gJreKTponnoro o6paqennr (xalo6sr, npe4'loxennn)'

[onyqeHllf KOHcyJrbTarIHrr rro oKa3bIBaeMbIM COqIraJIbItbIM ycJlyraM) u n [poql|x AIICTaHIIIOHHbIX

Qoprvrax)?
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13. Ioronrr .nn Brr peKoMeHAoBaTb AaHHyrc opraH[3all[rc poAcTBeIIHIIKaM [I

MOrJrrr 6sI Brt ee peKoMeHlot^"t", eC.nn 611 6rr.na nog*rol(HocTb nU6Opa Opraunraqnn)?
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14' vaonlerBope'bl lu Btl opraHlr3allrro'HbrMrr ycroBnnqMu flpeAocraBJreHrrfl coqrraJrbHbrx ycJryr
(rpaQnnou pa6oru opran'3allnu (nogpasAeJrelrrrfl, orAeJrbHbrx cneq[aJrrrcroB, [ep'oA11rr'ocrbrc rrp[xoAa
coq[aJlbHoro pa6ornnxa Ha AoM H npovue): Hanuraqnefi BHyrprr opraHrr3arlng (narn.rne
nuQopuaqnoHHblx ta6.tuven, yrcararerefi, crrrHaJrbHux ra6ro, nu{orvraron lr npovee)?

n t"'
15. Y4onnerBopenbl lu Btt B IIeJroM ycJroBrrflMn oKa3anlrq coquaJrbHbrx ycJryr n opranuraqun?

He'r

16. Baun fl [o yryqIIIeH[Ix) yc.ronufi oKa3aHrrfl colllraJrbHbrx ycJryr n 4annofi opragrr3arl[[:
"42.2e t1ca :- *ef

Coo6rqure, nolianyftcra, HeKoropbre cBeAeHr4s o ce6e:

17. Baru nol

@IvI>txct<oit

f Xencrnr

18. Baur Bo3pacr (yxaxnre cKoJrbno Bau nonnux ler)

Elaro4apnnr Bac 3a yrracrfie n onpoce!
3anoruqerc{ opfaHz3aropoM onpoca r4JrH aHKerepoM.

r. fla3BaHHe HaCeJreHHOfO rryHKTa, B KOTOpOM npOBeAeH Onpoc (nanuurure):
enoneucrcaa o6nacma e. \enudoe

2' uolsoe HuBBaHHe opraHH3aIrI4H col{HzulbHor c4ep"t, n *oropofi 
"po""a"*npoc 

nonfrare.nefr yc
cnoneuc"oe o6nac 6ndcrcemuoe vuoegcdeuue "Ieu.udoacntni rontnnevruutti ,,o

1. Ha:saHHe

c ouuatau oz o o 6cnycrcue auun u ac eneuun,,.


