AHnkera
AJIsSE ONIpOCa MoJlydaTeled COMHAIBLHBIX YCJIYT 0 Ka4eCTBe YCAOBMM 0Ka3aHHSA COHAILHBIX YCJIYr
OPraHN3ALNSMH CORHAJLHOIO 00CTYKHBAHNS

YBakaeMmblif yuacTHUK ompoca!

Onpoc npoBoAMTCA B HENAX BBISBJICHHS MHEHHS TPaXAAH O KAUECTBE YCJIOBHH OKA3aHHA COLMAIBHBIX
YCIYT OPraHu3alMAMHU COLHATBEHOTO OGCITYKUBAHM, ;

Hoxainyiicta OTBeTbTE Ha BOTpPOCH AHKETHI. Ballle MHEHHe MMO3BOJMT YJIyYWIUTH paboTy OpraHM3aiuil
COLIHAILHOTO OOCITYKHBAHKA U TIOBBICUTD KaUeCTRO OKA3aHUS COLMAIBHBIX YCITYT FPaXK/IaH.

Ompoc nposoawtcs aHOHMMHO. Pama ¢aMmiMsd, UMs, OTYECTBO, KOHTAKTHBIE TeNe(OHBI YKa3bIBATh
Heo0s3aTeNbHO.

KongunenumanbHocth BhickazaHHOro BaMy MHEHHS O KayecTBe YC/IOBHM OKa3aHMsS COLMATBHBIX YCITYT
OpraHHU3alUAMH COLMAIBHOrO 0OCTy)KMBaHHS TapaHTUPYIOTCS.

1. Ilpn nocemennn opraHmzanuu obpamaynch Ju Bbl Kk uHpOpMAnHH O ee AeSTEILHOCTH,
pasmeu@nynoﬁ Ha MH(GOPMANHOHHLIX CTEeHAAX B IOMEIEHHIX Opranu3auuu?

Ja

D Her (mepexoxn k Bonpocy 3)

2. VYioBierBopenbl JH BblI OTKPBITOCTBIO, NOJIHOTOH M JOCTYNHOCTBLIO HH(POPMANHH o
AEATELHOCTH OPraHM3alHH, Ppa3MelleHHol Ha HHPOPMANHOHHEIX CTeHIaX B MOMELEHUAX OpraHuzanun?

Ila
DHCT

3. loan3zosanncs au Bel opunuaibHbIM caliToM Oprann3anus, 4To0bI NOAYIMThL HHGOPMANHIO O ee
AeATeNbHOCTH ?

[] 7
@/HCT (Hepexon K Bompocy 5)

4. YiosierBopennl Jim Bbl OTKPBLITOCTBIO, NOJHOTOH H JAOCTYNHOCTBIO HH(POPMANMH O
AEATENLHOCTH OPraHM3aHHH, pa3sMelleHHOH Ha ee oduOHAIBLHOM caiite B  HMHPOPMALMOHHO-
TeJIEKOMMYHHKANHOHHO# ceTH "Wurepuer'?

[
D Her

S.CBoeBpemmeno i Bam 6bLu1a npepocTaB/iena cONMAIBHAS YCJIYTa B OPraHA3aNAH, B KOTOPYI0 Bbi
06paTHIHCEL (B COOTBETCTBHH €O BpeMEHEM 3alHCH HA NPHEM K CHEHMAIMCTY (KOHCY/IbTAIHIO), ¢ AATOI
TOCHHTAIH3AIAY (IHATHOCTHYECKOIO0 HCCJIEJOBAHMS), CO CPOKAMH, YCTAHOBJICHHBIMH HHAHBHIAYAIbLHOMH
NporpamMMoii NpPeA0CTABICHHS COLHAIBHbIX YCJIYT, U npodee)?

@/Ha (ycnyra npenocTabiieHa CBOEBPEMEHHO HIIM PaHee YCTaHOBJIEHHOTO CPOKa)
D Her (ycnyra npenocrasnena ¢ onosaanuem)

6. YLIOBJIe{l‘BopeHbl Ju Bel xomMdopTHOCTBIO yC/IOBHIE NpeXOCTAB/IEHHS COHMAJLHLIX YCIYr B
opraHm3anuu (Hanu9ue KoM(QOPTHOH 30HBI OTABIXA (OKHIAHHS); HAJHYHE H NOHATHOCTL HABMIANMH B
NOMEMIEHNH OPraHu3alHU; HAJINYHE H JOCTYIIHOCTL NAThEBOH BOAbI B IOMELICHHH OPraHu3allna; HAJTHYHe
H A0CTYNHOCTh CAHHTAPHO-TArHEeHHYECKHX NOMEUICHHH B OPraHM3alNH; YJOBJIETBOPEHHOE CAHHTAPHOE
COCTOSIHME  [IOMEINEHHH  OpraHH3alHH; TPAHCHOPTHAas  JOCTYMHOCTHL opraHmzanyu  (HajMuHe
06UIeCTBEHHOTO TPAHCHOPTa, NAPKOBKH); JOCTYNHOCTh 3ANHCH HA TOJyYeHHe COMMANBLHOIH yCayrH (mo
Tejedony, Ha opunmanbLHOM cajiTe opramm3anms, nocpexctsom EAMHOro moprana rocyiapcTBEHHBIX H
MYHHIHUIAJIBHBIX YCJIYr, NP JIHYHOM NOCEHIEHHH B PErHCTPAaType HJH Y CHENMHAIMCTA OPraHM3anMA)d
npoyue ycjaopus)?



[Ta 0
DHeT

7. Ameere Ju Bl (M JIHIO, NPEACTABHTEIEM KOTOPOro Bbl siB/IfieTeCh) YCTAHOBJICHHYIO Ipynmy
uHBAIHAHOCTM ?

[ ]
IeT (nepexon K Bompocy 9)

8. VioBIeTBOpenDb! JIH Bbl JOCTYNHOCTHIO MPEIOCTABJICHAS COMAAILHBIX YCAyT AJsI HHBAJIH/IOB B
opranuzanun?

D Her

9. YioBjIeTBOPeHbI Jii Bbl 100pOKeIaTETLHOCTRIO H BEHIABOCTHIO paGOTHAKOB OpraHM3aluM,
obecneunBaOIMNAX NEPBHYHBIA KOHTAKT € MOCETHTE/ISIMA X nuopMHpoBaHnAe 00 CONHATLHBIX yCJIyrax npH
HemoCpeICTBEHHOM 00paleHHH B OPraHM3anHio (paGOTHHMKM pPerucTpaTypbl, CHPABOUHOH, IPHEMHOro
OTAeJIEHHS, KACChl, IPHEMHOH KOMHCCHH H Npoine paGoTHHKH)?

Wa
D Her

10. YaoBaerBopensl Jin Bbl 100poikeaTe/IbHOCTBI0 H BEKIHBOCTBIO paGOTHHKOB OpPraHH3aNHUH,
ofecreunBaAIOMMX HENOCPECTBEHHOE OKa3aHHe CONHAIBHBIX YCJIyr NpH o0pamieHHH B OpPraHH3ALUHIO
(Bpaun, couHaibLHBIe PaGOTHAKH, paGoTHHKH, OCYIIECTBJISIOMHE IKCIEPTHO-PeadH/INTANHOHHYIO
JAMATHOCTHKY, HpEeI0AABATe/IH, TPeHepbl, HHCTPYKTOPLI, GuOJHOTEKAPH, JKCKYPCOBOALI H mpo4vHe
paGoTHHKH)?

i
D Her

11. Tlojp30BajncL JH Bbl KAKHMH-JIHO0 AHCTAHUHMOHHBLIMH crmocobamMu B3amMojaelicTBHRE €
opranusanueii (TenedoH, 31eKTPOHHAS MOYTA, 37exTponnbIi cepuc (popmMa IS NMOAATH JICKTPOHHOIO
o6pamenns (xanoba, npesioxKeHns), NoJyuyeHHe KOHCYJIbTALHH M0 0Ka3bIBAEMbIM YCJIyram, pasaen
«YacTo 3a1aBaeMble BONPOCHD», aHKeTa [UIA 0Npoca Ha caiite u npoune.)?

fiss
eT (mepexox k Bompocy 13)

12. YioBaeTBopenbl Ju Bl 100poxeaTe/IbHOCTHI0O H BEKINBOCTBIO paGOTHHKOB OPraHU3ANMH, C
KOTOPBIMH B3aHMO/IEHCTBOBAIM B [HCTAHIHOHHON dopme (no TeaeoHy, MO IIEKTPOHHOH MO4TE, C
HOMOMIbIO 3JIEKTPOHHBIX CePBHCOB (I MOJAYH 3JIEKTPOHHOTO obpamennst (Kaao0bl, NpelIoKeHHs),
HOJyYeHHs] KOHCYJIbTANMH IO OKa3bIBAEMbIM COIMAILHBIM ycjayram) ¥ B NpPOYMX JHCTAHIHOHHBIX

dpopmax)?

e
D Her

13. ToToBbI in Bbl pekoMeHI0BaTh JAHHYIO OPraHH3alMI0 POACTBEHHHKAM M 3HAKOMBLIM (msm
morJiu Gb1 Bbl ee peKoMeHI0BaTh, ec/ii Obl 6b11a BO3MOKHOCTD BbIGOpa opranusanumn)?

@4&3
D Her

Il



b

14. Yaosnerpopensl au Bl oprann3anuonabivu YCIOBHSIMH NPEIOCTABJICHHS CONHANLHBIX YCJIYr
(rpadukom paGorbl opranmzannu (MOApPa3NeeHHs, OTACTLHBIX CHeNHATHCTOB, HEPHOINTHOCTEIO IPHXOAA
COUMANLHOrO paboTHAKA HA [JOM H NpOYHe): HABHIamuei BHYTPH Oprasu3anun  (Hajn4He
HH(OPMANHOHHBIX Ta6IMYeK, yKa3aTeeil, CArHaIbHbIX Ta6J10, HHPOMATOB M Hpouee)?

7

¥

[Juer

15. YaoBiersopens! iu Boi B nesiom YCJIOBHSIMH OKA3aHHS COMHAIbLHLIX YCJYT B oOpranusamnmn?
(A%

D Her

16. Bamn(upeﬂﬂuﬁeﬂnﬂ O yayINEHHIO YCIOBUH OKA3aHHS CONMANLHBLIX YCJAYI B AaHHOH OpraHM3amuu:
_/f/’(" [ 42 zes & atve S peed
F

- ~
Coob1uure, noxaiyicra, HEKOTOphIe CBECHHUS O cebe:

17. Bam noa

18. Bam Bo3pacr Z 3 (yxaxmuTe ckoabk0 Bam nosmbIx Jer)

Baarogapam Bac 3a yuacrue B onpoce!
3aMoNHAEeTCA OPraHu3aTOPOM OIPOCA WM AHKETEPOM.
1. HasBanHe HACENTEHHOTO IyHKTa, B KOTOPOM IPOBEEH OIpoC (HAIMIINTE):
Cmonenckaa obnacme 2 [emudos
2. MoNHOE Ha3BaHWE OpPraHM3ALMHM COLMATBHOM Chepbl, B KOTOPOH MpOBEAEH ONpOC MOoJydaTesel ycuyr;
cMonenckoe obnacmmoe _zocyoapcmeennoe _6rodoicemnoe yupesicoenue "Jlemudosckuii  xommrexcriii yenmp

coyuanvHozo obcryxicusanus nacenreHys’




